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All products will be installed according to manufacturer specifications and will not leak for the life of
those products. Lifetime Workmanship Warranty is in effect upon payment in full of contract. Any
unpaid funds as detailed in the client contract payment terms will result in warranty being null and
void. Heritage Construction Co., LLC Warrants to the homeowner that the roof installation will be free of
defects in workmanship. Should a failure occur due to a workmanship defect that results in leakage or
shingle loss, Heritage Construction Co., LLC will repair such problems by supplying labor for the life of
your shingle as determined by manufacturer standards or as long as you own your home (whichever
comes first.)

Heritage is not responsible for any manufacturer product defects. This is covered under the Manufactur-
er Warranty and will need to be handled directly with the manufacturer.

Warranty items are to be repaired only by Heritage Construction Co., LLC and their assigned representa-
tives. The customer must notify Heritage Construction Co., LLC within 48 hours after the problem
occurs. Heritage Construction Co., LLC will not be liable for roof or structural damage resulting from
normal wear and tear and/or acts of God including but not limited to ice damage, hailstorms, foreign
objects or hurricane force wind and rain. The duration of the manufacturer’s warranty is determined by
the type of product being installed and the lifetime workmanship warranty is for the same duration as
determined by the manufacturer. In addition, any fungus, bacteria, infestation, UV degradation, rust or
corrosion resulting in metal or wood decay will not be covered. This warranty is in lieu of all other
express and implied warranties and is limited to the duration of this warranty. Heritage Construction
Co., LLC shall not be liable for any incidental, consequential or special damages of any form.

To file a claim or for warranty questions email, warranty@heritagecctx.com or call 800.974.0787

Heritage Workmanship Warranty Link

Pick the link corresponding to the product installed on your home:

« OWENS CORNING: www.owenscorning.com/Roofing/Warranty-101
« CERTAINTEED: http://www.certainteed.com/register-product/

« GAF: http://www.gaf.com/Roofing/Residential/Warranty_Information/Register_Your_Warranty


mailto:warranty@heritagecctx.com
http://www.owenscorning.com/Roofing/Warranty-101
http://www.certainteed.com/register-product/
http://www.gaf.com/Roofing/Residential/Warranty_Information/Register_Your_Warranty
https://heritagecctx.com/lifetime-workmanship-warranty/



